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We are seeking an energized, enthusiastic and creative Account Management Intern with agricultural scientific background! This person will be excited about continuing his/her career in Agro-Know and eager to get involved with a variety of tasks and projects. In the generalist capacity, this person will learn about all parts of the company activities and understand the importance within the business. We offer great experience in a multicultural working environment, freedom to be creative and initiative, possibility to develop your skills and knowledge, and become a member of our team.

You will be responsible for the account management tasks related to customer relations, sales and marketing. As a member of the Business Development Department, you will be the focal point to bring new business and retain existing customers.
Responsibilities include but are not limited to:
· Manage the portfolio of accounts (with CRM tool)

· Communicate with Agro-Know customers with face-to-face meetings, phone calls and on-line communication (Skype / emails)

· Build and maintain strong, long-lasting customer relationships

· Develop a trusted advisor relationship with key customers

· Understand and report the customers’ requirements

· Generate new business for a portfolio of accounts and reach the company's sales target

· Prepare and deliver presentations for Agro-Know portfolio and Agro-Know product(s)

· Identify new business opportunities within existing accounts

· Explore the targeted customer segments

· Get involved in major/strategic events (conferences / workshops / exhibitions) in order to reach new accounts

Experience and skills needed to join Agro-Know's family:

· BSc / MSc in Agricultural Sciences

· Good knowledge of agricultural communities & networks at a global level

· Fluency in English; both verbal and written

· Good communication and relationship building skills

· Presentation skills

· Excellent listening, negotiation and presentation skills

· Experience in delivering customer-focused solutions based on their needs

· Experience in account management or other relevant experience in agricultural sector

If interested, please send us your CV at internship@agroknow.gr, mentioning the job title you are applying for, together with any other document you consider relevant.

About Agro-Know

Agro-Know is a fast growing people-oriented company specializing in knowledge management practices and services, promoting research and innovation in the agricultural domain. We possess knowledge and know how on organizing innovative and engaging events and training initiatives attempting to tackle given challenges on green issues.

We highly believe that corporate culture and people happiness can make a big difference in business success. 

Our vision is to add value to the world’s agricultural information and make it universally accessible, useful and meaningful through innovative tools, services and applications.

We offer: 

· Competitive compensation package of Agro-Know that differentiates from others by providing  unique learning, growth and development opportunities, mixture of flexible working practices and flexible schedules. 

· Unique culture and friendly co-workers. You may like to complete a quick self-assessment test before applying for this position. 
· Opportunity to work with various most important Agricultural Organizations and communities in the world
For more information about us and our culture, you can check our website www.agroknow.gr, our blog  http://blog.agro-know.com/ and especially our values section http://blog.agro-know.com/?p=419
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