[image: image1.png]& AGRO-KNOUW





We are seeking an energized, enthusiastic and creative IT Support Intern! This person will be excited about continuing his/her career in Agro-Know and eager to get involved with a variety of tasks and projects. In the generalist capacity, this person will learn about all parts of the company activities and understand the importance within the business. We offer great experience in a multicultural working environment, freedom to be creative and initiative, possibility to develop your skills and knowledge, and become a member of our team.

We need help in further evolving our data platform and we are looking for smart, problem solvers to join our technology team. We use Java, Solr, Elastic Search, Drupal, EC2 and more (but you can even propose us new technologies).

As a member of an IT Support Team, you will provide technical support for the IT infrastructure of AK, collaborate with all the teams in order to provide technical solutions and support that will help them to do their work.

Responsibilities include but are not limited to:
1. Identify resources requirements for the AK IT support
2. Work in close collaboration with all AK teams
3. Organize and participate in training sessions for sharing knowledge on new IT tools and services
4. Report the activities of the IT support team
5. Develop the tools needed for the IT support
6. Plan IT support activities
7. Support the AK team in the usage of all the internal systems
8. High availability of all internal systems that AK team needs in everyday activities
9. Ensure the good operation of IT support services 
Experience and skills needed to join Agro-Know's family:

· BS in Computer Science or Engineering
· Ability to solve ambiguous problems 
· Experience in IT support and sysadmin activities
· Experience with Linux Administration
· Experience with PHP
· Excellent written and oral communication skills in English
· Excellent collaboration track record
· Good knowledge to support hardware and software issues of companies members
If interested, please send us your CV at internship@agroknow.gr, mentioning the job title you are applying for, together with any other document you consider relevant.

About Agro-Know

Agro-Know is a fast growing people-oriented company specializing in knowledge management practices and services, promoting research and innovation in the agricultural domain. We possess knowledge and know how on organizing innovative and engaging events and training initiatives attempting to tackle given challenges on green issues.

We highly believe that corporate culture and people happiness can make a big difference in business success. 

Our vision is to add value to the world’s agricultural information and make it universally accessible, useful and meaningful through innovative tools, services and applications.

We offer: 

· Competitive compensation package of Agro-Know that differentiates from others by providing  unique learning, growth and development opportunities, mixture of flexible working practices and flexible schedules. 

· Unique culture and friendly co-workers. You may like to complete a quick self-assessment test before applying for this position. 
· Opportunity to work with various most important Agricultural Organizations and communities in the world
For more information about us and our culture, you can check our website www.agroknow.gr, our blog  http://blog.agro-know.com/ and especially our values section http://blog.agro-know.com/?p=419
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