Job Description & Summary
The opportunity
At PwC Greece, we believe change is the new constant. An enterprise’s ability to innovate, adopt new technology and disrupt the status quo is a core capability needed to thrive. We support and guide clients to disrupt their existing business models. Innovative mindsets and human ingenuity are always welcome. This is why we are looking for you.
Due to the continued growth of our practice we are now recruiting a Helpdesk Support Associate in our Tech team in Athens. You will be a part of a growing team within a rapidly developing tech friendly company, in which you will have the opportunity to develop yourself through different projects.
The role entails
· Provide classification and resolution for technical issues
· Handle calls from colleagues within PwC
· Document the implementation of requests/issues through the ticketing system
· Install, modify, and repair Computer Hardware & Software
· Identify and escalate situations requiring urgent attention
· Participate in internal meetings/presentations on processes’ improvements 
· Write training manuals, user guides & technical documentation when required
What we are looking for
·  Degree in Information Technology, Computer Science or related discipline
· 1-2 years working experience in a similar role
· Excellent knowledge of Microsoft Windows/G Suite
· Knowledge of ITIL Processes would be considered an asset
· Knowledge in configuring mobile Operating Systems (iOS and Android) would be considered an asset
· Very good technical knowledge of Hardware and System software 
What’s in it for you 
At PwC is all about people, encouraging high performance and quality work.
Being part of our team includes:
· 🕑 Hybrid working model
· 💸 Competitive total compensation package
· 🏥 Health and life insurance 
· 🤵  Dress for the day - wear what makes you feel comfortable and dress for your day
· 💻 Company mobile phone and laptop 
· 🌴 Extra days of annual leave
· 🧘🏼 Wellness Initiatives like gym sessions & nutritionist
· 🏃🏽‍♂️ Actions Teams eligible to participate (e.g. Running, Trekking) 
· 📚 Career development opportunities & continuous training whilst learning from a wide range of top professionals and through tailor made training programmes
· 🌎 Global mobility opportunities
If you're looking for a team that values your work and solves meaningful problems, apply now!
We believe the best work is human-led and tech-powered. If you’re keen to apply and need reasonable adjustments or would like to note which pronouns you use at any point in the application or interview process, please let us know.
Who we are
PwC in Greece is the largest professional services firm in the country, with premises in Athens, Thessaloniki, Patras and Ioannina and more than 1800 employees. More than 295,000 people in 156 countries across our network share their thinking, experience and solutions to develop fresh perspectives and practical advice. PwC Greece exists to provide top-quality industry-focused assurance, tax and advisory services to industry leading clients. 
Don’t miss the opportunity to develop yourself and grow your career in the global leading professional services firm in Greece.
All applicants will be acknowledged and treated in the strictest confidence.
Apply here: https://www.pwc.com/gr/en/careers/experienced-job-search/description.html?wdjobreqid=478202WD&wdcountry=GRC&jobtitle=Help%20desk%20support%20Associate&wdjobsite=Global_Experienced_Careers 
