Job Description & Summary
At PwC Greece, we believe change is the new constant. An enterprise’s ability to innovate, adopt new technology and disrupt the status quo is a core capability needed to thrive. We support and guide clients to disrupt their existing business models. Innovative mindsets and human ingenuity are always welcome. This is why we are looking for you!
If you are a tech-oriented problem solver with motivation to learn, someone passionate about assisting organizations to optimally protect their most valuable assets, efficiently manage risks, safeguard business operations and bring together the skills to deliver improvements in people, processes, and technology, then we are the one!
As an IT Operations Specialist with a specialization in systems engineering and cloud operations, you will be a crucial member of our IT Ops team responsible for managing and optimizing cloud and on-premises environments and workloads. Your role will be integral in ensuring the stability, security, and performance of PwC Greece IT infrastructure.
The role entails
· Deploy, configure, and maintain IaaS,PaaS and on premises infrastructure resources to meet PwC requirements with a preference for cloud architectures when possible.
· Continuously monitor system performance, identifying bottlenecks and areas for improvement.
· Implement PwC security standards and guidelines to safeguard assets and data.
· Stay current with cloud best practices and proactively propose improvements.
· Address technical issues promptly and serve as level 2 support.
· Effectively diagnosing and resolving issues to minimize downtime and collaborate with cross-functional teams to investigate and resolve complex problems.
· Stay up-to-date with emerging cloud technologies and PwC’s cloud services and suggest improvements and optimizations.
· Engage in the local implementations of global technology projects.
· Communicate technical information effectively to non-technical stakeholders.
· Work alongside global teams to oversee PwC Azure managed services.
What we are looking for
· Bachelor's degree in Computer Science, Information Technology, or related field (or equivalent experience).
· Proven experience as a System Administrator or Cloud Operations Specialist with a strong focus on Azure.
· Microsoft Azure certifications (e.g., Azure Administrator, Azure Solutions Architect) preferred.
· Proficiency in configuring and maintaining Azure services.
· Strong understanding of cloud security principles and best practices.
· Excellent problem-solving skills and the ability to work well under pressure.
· Effective communication and collaboration skills.
What’s in it for you
At PwC is all about people, encouraging high performance and quality work.
Being part of our team includes:
· 🕑 Hybrid working model
· 💸 Competitive total compensation package
· 🏥 Health and life insurance 
· 🤵  Dress for the day - wear what makes you feel comfortable and dress for your day
· 💻 Company mobile phone and laptop 
· 🌴 Extra days of annual leave
· 🧘🏼 Wellness Initiatives like gym sessions & nutritionist
· 🏃🏽‍♂️ Actions Teams eligible to participate (e.g. Running, Trekking) 
· 📚 Career development opportunities & continuous training whilst learning from a wide range of top professionals and through tailor made training programmes
· 🌎 Global mobility opportunities
If you're looking for a team that values your work and solves meaningful problems, apply now!
We believe the best work is human-led and tech-powered. If you’re keen to apply and need reasonable adjustments or would like to note which pronouns you use at any point in the application or interview process, please let us know.
Who we are
PwC in Greece is the largest professional services firm in the country, with premises in Athens, Thessaloniki, Patras and Ioannina and more than 1800 employees. More than 295,000 people in 156 countries across our network share their thinking, experience and solutions to develop fresh perspectives and practical advice. PwC Greece exists to provide top-quality industry-focused assurance, tax and advisory services to industry leading clients. 
Don’t miss the opportunity to develop yourself and grow your career in the global leading professional services firm in Greece.
All applicants will be acknowledged and treated in the strictest confidence.
#LI-HYBRID
#LI-DL1
Apply here: https://www.pwc.com/gr/en/careers/experienced-job-search/description.html?wdjobreqid=477998WD&wdcountry=GRC&jobtitle=IT%20Systems%20Operations%20Engineer%20(Azure%20Specialist)&wdjobsite=Global_Experienced_Careers 
