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Job description

ReadLab is a Greece-based research and development organisation dedicated to international cooperation and global development that aims to generate positive social and sustainable impact through innovation. Our multidisciplinary team consists of highly specialised professionals in engineering, information technology, education, and social and political sciences. We deliver high-quality research, training, educational, and IT services to local, national, European and international levels, adapting a human-centred approach and aiming at promoting sustainable development and growth.

Job description
To reinforce our team, ReadLab is opening a position for a Technical Operations Officer. The chosen candidate will be responsible for overseeing the technical operations and ensuring that the company's software projects are completed on time, within scope, and within budget.

Responsibilities
· Works with our clients and partners to understand their requirements and scope, size, plan the corresponding technical activities to efficiently meet those.

· Collaborates with project managers and developers to define project requirements and deliverables.

· Receives task & product descriptions and decomposes them into smaller & well-defined technical activities, which are then assigned to the corresponding technical development teams.

· Performs technical team management and overview implementation of multiple technical projects, including, planning, the definition of tasks and deliverables, review of project deliverables, quality control, risk analysis & management, status reports, problem reporting & management, follow up.

· Leads the technical team towards the efficient and timely delivery of deliverables by setting clear targets and removing hindrances.

· Ensures that all tasks and projects are delivered on time, within scope and within budget

· Performs technical project planning & monitoring/controlling, resource management, risk management, and change management.

· Conducts technical QA to ensure that all software tools meet the company’s standards and project/client requirements.

· Serves as a technical point of contact for clients and stakeholders, addressing any technical inquiries or issues.

· Participates in project meetings with partners and clients.

· Provides regular updates on project progress and technical developments.

· Collaborates closely and effectively with Financial Management, Lead Project Management, Communication and Operations, to plan and foresee the timely and cost-effective implementation and delivery of high-quality results.

· Follows up on day-to-day operational aspects of the technical projects and technical team and resolves issues.

· Monitors progress on each task by giving feedback, providing guidance where necessary, and encouraging team collaboration.

· Acts as a liaison between management and the technical team, reporting technical project progress.

· Develops action plans to optimise performance and drive continuous improvement of organisational processes aimed at reducing redundancies.

· Builds and develops relationships with cross-client teams and partners.

· Ensures client/partners satisfaction and business growth by communicating lessons learned and key success factors to the business development team and management. 

Qualifications
· Academic background in Electrical & Computer Engineering, Information Technology, Computer Science or another relevant field with a Bachelor's and/or a Master's degree.

· Technological awareness, staying informed about current and emerging technologies, industry trends, and best practices.

· Managerial, organisational and communication skills.

· Responsibility, consistency and adherence to strict deadlines.

· Meticulous attention to detail and a can-do attitude.

· Intercultural awareness and sensitivity.

· Good problem solver, enjoying the variety and delivering efficient, scalable, and project-focused solutions. 

· Ability to multi-task, prioritise and work on own initiative.

· A drive to achieve quality in all aspects of the role.

· Working proficiency in English (C2 level).
Apply to job:

To apply for this position, please send your CV (in English, preferably in Europass format) to hr@read-lab.eu 
