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ks secking an experienced SOCIAl Media Moderator w jon cur Socal Media
marketing veam. Herthis main responsibilicy will be to manage our client’s social presence across multple
channels (Faceboolk, Instagram, Twitter, YouTube). S/he will be responsible for drafting innovative and
engaging socal media stories that connect customers with our clients” brands, offerings, and products,
together with the rest of the team.

About the Job

* Daily moderation of the above sodal networks. (Post publishing, drafting and moderation of
comments, identify and report offensive content.

=Work cross-functionally with the digital team and client service to ensure maximum customer
experience.

* Complle weekhy, monthly and quarterly reports for engagement and Sockal KPls.

* Drevelop and execute content kdeas,

* Manage 4-weel: content calendars that forecast relevant events, social moments and preduct Bunches.

* Manage the social influencer program for clients’ brands; target new and existing Influencers; maintsin
current relations with influencer poal.

« Analyze competitors on a maonthly basis,

* Partmer across many teams and levels within the organizaton,

*Work as a lisison with clients and agency partners.

About you

* Experience in social media management.

* Strong verbal and written communication skills boch in Greel and English.

* Understanding major KP1s and what influences each of them.

= Ability to make decisions quickly and exscure ideas against high-pressure deadlines working ina
dyramic, fast-paced environment

* Strong attention to detall and organization.

« A demonstrated passion for sodal media marketing.

* Experience with sodal media advertisernent sorategies and audience targeting is a plus.

* Experience with sodal media management platforms (Agorapulse, HootSuite, Sprout Social is a plus)



